Buttons and hyperlinks

Note: In Action Network when adding either hyperlinks or buttons, you should always use full

original URLs and not 'shortlinks' - an explainer of why is here.

What are buttons and hyperlinks?

e A button is a graphical shape within your email that looks a bit like a button. When it's
clicked, it takes the user away from the email to a website, form, event, etc.

e A hyperlink means when some words are turned in to a link. For example: This is a

hyperlink to the XRUK website.

What text to put on your button or hyperlink

Don't be tempted to use 'Click here' as the text within a hyperlink or button. For hyperlinks, try to
highlight words that make sense within the sentence, and for Buttons, try to use individual words
that make it clear where the button goes. .

For example- Don't use:

'More information is on the XRUK website - if you'd like to learn more click here'
Instead, use something like this:

"If you'd like to learn more go to the XRUK website"

Creating hyperlinks in 'drag and drop' mode
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Highlight the text you want to link, click the link icon and add your link URL.

Creating hyperlinks in '"Visual/HTML' mode
|
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Highlight the text you want to link, click the word 'link' and add your link URL and tick 'open link in
new tab'

Creating buttons in 'drag and drop' email writing mode

1. Click on the square that states ‘Button’ and drag it into the editing square to the left.
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2. Click on the Button you have just created in the Editing Window (on the left). This will
bring up option in the right window to enable you to change the text in the button, add a
URL link, change the colour and form of the button etc.
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Creating buttons in 'Visual/HTML' email writing mode

1. First you'll need an image that you want to become the button. Here is an example of a

donate button.

2. Add Image to the email as shown below
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3. Click on the image you have just added into the email body, and the window shown below

will open. Add the link that you want to open when you click the button to the 'Link' field
shown below.

_ Source (usually should start with http://)

https://can2-prod.s3.amazonaws.com/uploads/data/000/721/507 /orit

Replace image with a new upload

Title / Alt Text
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