Learning on Zoom

Here you will learn about registering for and joining Zoom Study Sessions, and what the Study
Sessions contain.

e Zoom FAQs / Troubleshooting

e Z00OMm Sessions



Zoom FAQs /
Troubleshooting

Zoom Basics

Helpful advice on using zoom is here on the Tech and Data shelf of the Rebel Toolkit

Do | need a Zoom account to access sessions?

You do not have to sign up to a Zoom account to join sessions. You can access Zoom by clicking on
the Zoom link provided.

Note: If you would like to create a Zoom account and join via an account, advice would be to set
this up and download Zoom at least 15 minutes before the session so it gives you time to set it up
correctly.

I cannot find the email for the Zoom Session for which |
registered.

Sometimes emails are directed to spam.

e Search for ‘XR’, ‘ddat+hub’ or volunteer@extinctionrebellion.uk' in your Spam / Junk
folder
e Ensure the email address you have provided when you registered is correct.

If you're completely new to using Zoom with XR

XR uses Zoom a lot for our meetings and we have a few ways of working that might be different to
what you are used to.

If this will be your first time using Zoom with XR, we recommend you read this short introductory

page.

If 1 miss sessions will | get another chance to go?

e Some sessions are recorded while others can be booked on later dates.
e We do suggest that you plan ahead and book sessions that suit your schedule.


https://rebeltoolkit.extinctionrebellion.uk/books/other-online-tech-tools/chapter/zoom
https://rebeltoolkit.extinctionrebellion.uk/link/1388#bkmrk-page-title
https://rebeltoolkit.extinctionrebellion.uk/link/1388#bkmrk-page-title

Zoom Sessions

This section describes the various Zoom sessions that you will find in Explore XR, how to register
for them and what to do if you can't attend.

Explore XR - Get Involved sessions

As an Explorer, there are several opportunities to get together with the Explore XR team and your
fellow Explorers. These sesssions are a great way to share information about how you are getting
on, ask questions and find support.

e You'll find a warm welcome and a time to get all your initial questions answered. It is
attended by members of the Explore XR team and representatives from Action Support,
Local & Grassroots Support and Recruitment Support, who will tell you about the three
main ways to get involved.

e The Get Involved sessions are informal opportunities to chat with your fellow Explorers
and discuss how you are progressing.

Hosted Training Sessions

The Hosted Training sessions include:

Intro to Extinction Rebellion + Q&A

XR's Communication Tools - Hub and Mattermost
Prepare for Action

Introduction to Meetings

How XR Works and Who Makes the Decisions

Registering for Get Involved sessions and Hosted Trainings

Explorers are asked to register in advance for all live Zoom sessions:

e Click on the link in your Resources form to go to the registration page for that session.

e Please note that some registration pages offer more than one date for a session, so make
sure you register for the correct one and check it doesn't clash with another of your
sessions.

e Once registered, you will receive a registration confirmation email with the link to click to
join the Zoom session.

e If you find it difficult to attend any live Zoom sessions, check your Resources form to see if
there is a recorded version you can watch.



